
The following charter of demands was agreed upon by 350 women and civil society organizations at 
Vinoba Bhave University, Hazaribag, Jharkhand on 6 April 2018.

Gender sensitive essential services
•	 Publictransportationandrelated

infrastructure needs to be inclusive and 
accessible, reaching all parts of the 
city, especially the peripheral areas and 
available at all times.

•	 Separatelanesforcyclistsandwalkpathsfor
pedestrians

•	 Planning,training,allocationofbudgetsand
financialinfrastructure/servicesforwomen
auto drivers.

•	 Shortstayhomesandshelterhomes
dedicated for women, especially near bus 
stands, railway stations and workplaces.

•	 Cleanandfreedrinkingwater,toiletswhich
are functional and have water, and can be 
used by disabled, pregnant and old women 
and children should be built in accessible 
distances and all public spaces.

•	 Essentialservicesshouldbedisabled-friendly
like bank, ATM etc,

•	 Singlewindowsystemforwomen

•	 Healthandrelatedstakeholdershouldbe
gender-sensitivetotheneedsofwomen

•	 Housingschemesforwomen

•	 RationandPublicDistributionSystemshould
besimplifiedforeaseinaccessingthe
services

•	 Properlightinginallstreets

Safety at the workplace
•	 Equalwages/payforequalwork
•	 Workplaceshouldbesafeandhavezero

tolerance policy against sexual harassment. 
•	 FunctionalInternalComplaintsCommitteeor

LocalComplaintsCommittee.
•	 Crèche/day-carefacilityforthechildren

of working women, especially those in the 
informal sector. 

•	 Workinghostelsforwomen.
Police and legal services
•	 Gender-sensitivepolice
•	 Women’shelplinesshouldbevisibleinpublic

spaces, such as bus and auto stand, petrol 
pumps, marketplaces, schools and colleges, 
etc.

•	 Awarenesscampaignsanddrivesabout
servicesassociatedwithwomen’ssafety,
and these services should be fully functional 
and effective

Education
•	 Ensureeffectivegrievanceredressal

mechanisms in colleges and universities
•	 Ensurebasicinfrastructuresuchasboundary

walls, guards, functional toilets and drinking 
water in all government schools

Property
•	 Women’srighttocontrolovertheirincome,

their share of family income and property 
should be facilitated and ensured
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