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gj O;fDr dk gks ukjk & fgalk eqDr vkSj lqjf{kr gks 'kgj gekjkA

EMERGENCY NUMBERS (DELHI & NCR)
vkikr~dkyhu uacj ¼fnYyh o ,u- lh- vkj-½

Police Control Room  100/112
iqfyl daVªksy :e

Fire   101/112
nedy dsUnz  2850148

General Ambulance   1099/112/1092
,Ecqysal  1066

CATS   102/1099
Centralized Ambulance for       24x7
Accident & Trauma Services 
dSV~l ¼lsaVªykbTM ,Ecqysal QkWj  
,DlhMsaV ,.M VªkWek lfoZflt+½ 

Directory Enquiry  197
funsZf'kdk iwNrkN
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This is our city - Let's make it safe!

Trauma Centre for Appointment   26731237 (24x7)

VªWkek lsUVj  26731283  
 

Blood Bank AIIMS   26594438/26593625 
CyM cSad ,El  26593749

Medical Helpline (State)  108 
eSfMdy gsYiykbu ¼jkT;½

Indian Red Cross Society  23716441/2/3
bf.M;u jsM ØkWl lkslkbZVh

Bomb Disposal Squad  112 (24x7)
ce fujks/kd nLrk

Anti Poison  1066 
,aVh ikW;t+u

Eye Donation  1919
vkb Mksus'ku   
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Women's Helpline   1091/181
efgyk gsYiykbu  23317002 ¼Vksy Qzh½

Anti Corruption  1031/27357169
Hkz"Vkpkj fojks/kh

PWD  1800110093 ¼Vksy Qzh½
ih- MCyq- Mh- 

Water   1916
ikuh ds fy,

Complaint of Street Pillars 
street light
lM+dksa ij yxs fctyh ds [kaHkksa@ykbV  180018003580
dh f'kdk;r

DCP (Missing Persons)  1094
Mh- Vh- lh- ¼xqe'kqnk tu½

Disaster Management (GNCT)  1077
vkink izca/ku ¼th-,u-lh-Vh-½

'kgj gks ;k ?kj ds jkLrs & lqjf{kr gks lcds okLrs
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pkgs xyh] lM+d] n¶+rj ;k ckt+kj & mu ij efgykvksa dk Hkh vf/kdkj

NDMC  Helpline (for toilets)  311
,u-Mh-,e-lh- ¼'kkSpky;ksa ds fy,½

Rashan Related   1967
jk'ku laca/kh

Violence Against women  15527
in Crowd
HkhM+ esa efgyk fgalk fojks/kh 

Senior Citizens   2221559/1091
ofj"B ukxfjdksa ds fy,  1291

Auto Transport Dept.   23958836
Delhi Section
vkWVks VªkaliksVZ foHkkx 
fnYyh {ks=k
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fnYyh gekjh gS & bls ge egQ+wt+ cuk,axs

Gurgaon/ xqM+xkao
Dial codes: 0124 from Delhi landline, 0124 from mobile.

Police Control Room  2316100 
iqfyl daVªksy :e 2320100

Women's Helpline 1091/181
efgykvksa ds fy, gsYiykbu

Ghaziabad/xkft+;kckn
Dial codes: 0120 from Delhi landline, 0120 from mobile.
fnYyh ls Qksu Mk;y dksM % 0120 vkSj eksckbZy ls 0120

DM Office  2824416
Mh- ,e- vkWfQ+l

Senior Superintendent of Police   2820758 (24x7)
ofj"B iqfyl v/kh{kd  2820157
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If you know someone in an abusive relationship- CALL NOW!

Noida/uks,Mk

Dial codes: 95120 from Delhi landline, 0120 from mobile.
fnYyh ls Qksu Mk;y dksM % 95120 vkSj eksckbZy ls 0120 

Police Control Room 8800199955 
iqfyl daVªksy :e 
Fire Service 2521111, 2520002
nedy dsUnz

Rotary Noida Blood Bank 4553000  
jksVjh uks,Mk CyM cSad

Power Company Ltd. 2333888 
iWkoj dEiuh fyfeVsM  
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gj vkSjr dh ekax & lqj{kk vkSj lEeku 

SPECIAL HELPLINES/[k+kl gSYiykbu   

Women’s Helplines /efgykvksa ds fy, gSYiykbu

Police 1091/ 23317004
iqfyl                

Anti Stalking/ Anti Obscene  1096
v'yhy dkWYl fojks/kh izdks"B vkSj   
ihNk dj ijs'kku djus fojks/kh izdks"B        

Women in Distress Helpline 181 (24x7)
ihfM+r efgykvksa ds fy, 

Human Rights Law Network 24374501/24379855
Legal support  (9.30 am - 6 pm)
áweu jkbV~l ykW usVodZ 
d+kuwuh lgk;rk 

Lawyers Collective Women's  41666385 
Rights Initiative (LC WRI)  
yWk;lZ dysfDVo
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Women unite - Take back the night!

Jagori/ Tkkxksjh 26692700
Support for women facing violence  8800996640
fgalk ls ihfM+r efgykvksa dh lgk;rk (9.30 am-5.30 pm Mon-Fri)                                
 

Saheli/lgsyh     24616485
Violence intervention (Wed & Sat 12 noon - 6 pm)
fgalk ds f[+kÆkQ+ lg;ksx

Sarthak Prayas 45650560
lkFkZd iz;kl 9278957509 (8am - 8pm) 

                                                           Mob: 9711311354

Delhi Commission for General Helpline: 23379181
Women Rape Crisis Cell: 23370557
fnYyh efgyk vk;ksx   Mob. Helpline: 1800-11-9292   
 23370146 (Pre-Marital)
 
National Commission 26942369/26944740 
For Women/jkVªh; efgyk vk;ksx  26944754/26944805 
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Women unite - Take back the night!

North East Helpline           1093 (Delhi Police) 
mÙkj&iwoZ yksxksa ds fy, gSYiykbu 

Nari Raksha Samiti 23973949 
ukjh j{kk lfefr  (10 am - 5 pm)

Nirmala Niketan 27859158
fueZyk fudsru

Delhi University Women's Helpline
fnYyh ;qfuoflZVh efgyk gsYiykbu 
PEHEL/ igy 9999273342 

Anti Ragging 1800-180-5522 
jSfxax fojks/kh (24X7)
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Crime Against Women Cell or Special Police Unit 
for Women & Children
Økbe vxsaLV oqesu lSy rFkk efgykvksa vkSj cPpksa ds 
fy, [k+kl iqfyl bdkbZ 

CAW Cell Headquarters 26525241 (24x7)

Malviya Nagar  
lh- ,- MCY;q- lsy gSMDokVZlZ] ekyoh; uxj   

Anti-obscene call/ 1096
Anti-Stalking Cell 
v'yhy Qksu fojks/kh izdks"B

South District  26562731                         
Malviya Nagar 
nf{k.kh ftyk] ekyoh; uxj 

South-West District 
Dwarka Sector 9 25088987 
nf{k.k&if'pe ftyk 
iqfyl Fkkuk }kjdk] lsDVj&9

Women unite - Take back the night!
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tkxksjh lqjf{kr fnYyh vfHk;ku

North-West District           
Pitampura      27017847
mÙkjh&if'peh ftyk] ihreiqjk (10 am-5 pm)

New Delhi District               23361231 (24 Hrs.)
Parliament Street  Ext. 3447/3410
laln ekxZ] ubZ fnYyh ftyk] 

New Delhi  23361231 
Birla Mandir  
ubZ fnYyh] fcjyk eafnj

East Delhi 22207950
Krishna Nagar
iwoZ fnYyh] d`".kk uxj
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North East Delhi 22810605
Old Seemapuri 
mÙkj iwoZ fnYyh] iqjkuh lhekiqjh
 
Central Delhi 23233569
Kamla Market
dsanzh; fnYyh] deyk ekdsZV 

North Delhi 23828880
Subzi Mandi
mÙkj fnYyh] lCth eaMh

North West Delhi 27015670
Rani Bagh 27015674
mÙkj&if'pe fnYyh] jkuh ckx

Outer District   27511752
Rohini 
ckgjh ftyk] jksfg.kh 

When some men are violent, why are others silent?
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South East Delhi 26841500
Sriniwas Puri
nf{k.k&iwohZ fnYyh] Jhfuokl iqjh

Women Police Helpline  23317004 
efgyk iqfyl gSYiykbu 23490130

Aman Biradari 9971122733
veu fcjknjh 9891778717

tkxksjh lqjf{kr fnYyh vfHk;ku
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This is our city - Let's make it safe!

Child Abuse Helplines / cky 'kks"k.k gSYiykbu

Childline 1098
cky lgk;rk 

Butterflies Child Line 26176832/31
cVj¶+Ykkbt+ pkbYM ykbu 1098 (24 Hrs.) 

Bachpan Bachao Andolan 49211111 
cpiu cpkvks vkanksyu

Salaam Balak Trust 9810230027 
lyke ckyd VªLV 9891666342

Rahi Foundation 41607055  
Support for child sexual abuse 26274041 (Head office)  
jkgh QkmaMs'ku (Sat 9.30 am - 1.15 pm) 
cpiu esa ;kSu 'kks"k.k ls  
ihfM+r efgykvksa dh lgk;rk
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t+qYeksa ls vkt+kn fta+nxh gekjk gd+ gS

Student's Helplines/Nk=kksa ds fy, gSYiykbZu

Student Counseling  1291   
Nk=k dkmalfyax lsok  

SNEHI/ Lusgh 9582208181 
Help for stress, exam pressure,  (Mon-Sat 2 pm - 7 pm)
relationship diffficulties/ ruko] ijh{kk ds ncko vkSj fj'rksa esa ijs'kkfu;ksa ds 
fy, dkmalfyax

University of Delhi/fnYyh fo'ofo|ky; 

DU-NTPC, Equal  27662602 
Opportunity Cell      (9 am - 5.30 pm)
Mh- ;w- ,u- Vh- ih- lh-] leku vf/kdkj lsy

WUS Health Centre 27666257 (Emergency)
(Registration/Enquiry Counter) 27667908 
MCY;q- ;w- ,l- gSYFk lsaVj  (Mon-Fri 9 am - 5 pm) 
¼jftLVªs'ku@bDaok;jh dkmaVj½  
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When some men are violent, why are others silent?

Dean Student’s Welfare  27667092/27666073
Mhu LVqMsaV osYQ+s;j (Mon-Fri 10 am - 5 pm)

Senior Citizen Helplines/ofj"B ukxfjd gSYiykbu                                      

Age Care Help Age India 011-41688955/56
,st ds;j gSYi ,t bf.M;k

Age Well Helpline             29836486/29840484
,t oSy gSYiykbu (9.30 am - 6 pm)

Helpage 1800-180-1253 (24 Hrs)

gSYist 011-26569070

Chetna Welfare Society 21219742 
psruk osYQ+s;j lkslkbVh 
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ge cgusa dgus fudyha ckr gekjh] fnu gks gekjk jkr gekjh

Sexual Health & Sexuality Helpline 
;kSu LokLF; o ;kSfudrk lca/kh

SANGINI (India) TRUST 011-65676450 
lafxuh ¼bafM;k½ VªLV 9810671603
 (Tue & Fri 6 pm - 8 pm) 

Naz Foundation  41325042/26321830
ukt+ Q+kmaMs'ku (Mon-Sat 9am - 5pm)

TARSHI 26324023/24/25 
rkj'kh  (Mon-Wed 10 am - 4 pm)

Nirantar Trust 26517726/26966334 
fujUrj VªLV (9.30 am - 6.30 pm)



18

JAGORI Safe Delhi Campaign

PEOPLE WITH DISABILITIES/fo'ks"k t+:jr ean 
yksxksa ds fy,
National Association for 64556968(9 am-9 pm)
the Blind / us'kuy ,lksfl,'ku  26175886/26176379
Q+kWj n CykbaM 26102944 (Mon-Sat)

Score Foundation 46070380/46070396 
Eyeway Helpdesk 26472581 (Mon-Fri
Ldksj Q+kamaMs'ku vkbos gSYiMsLd 10 am - 5.30 pm) 

ARTH ASTHA National  26466250/51 
Trust / vFkZ vkLFkk us'kuy VªLV  1800-11-6800 (Toll free)
 Mon-Fri 8.30 am - 4.30 pm)

Delhi Foundation of Deaf  65358200/23583276 
Women/    (Mon-Fri 9.30 am -5 pm)
fnYYkh Q+kmaMs'ku vkWQ+ MhQ+ esu 

AADI/vknh  26569107 
(Spastic Society of Northern India) 26864714 (Mon-Fri  
(LikfLVd lkslkbVh vkWQ+ ukWFkZ bafM;k) 9.30 am -5 pm)
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lcls t+:jh gS dqN djuk] vkb;s feydj dne c<+k,a

LEGAL SUPPORT/d+kuwuh lykg
Lawyer’s Collective                      24377101(24 hrs) 
yWk;lZ dysfDVo                         46805555    
HIV Unit,Women,s Rights Unit:     
 
Vijay Pratap 9868300305 
fot; izrki (5pm - 7pm) 

Anita Rajpoot  9868300106 
vuhrk jktiwr  (5pm - 7pm)

Aruna Pawar  8585984056 
v#.kk iaokj  (5pm - 7pm) 

HRLN 24374501/9855
,p- vkj- ,y- ,u- 

Mr. Parvez A. Siddiqui  9810213242 
ijost+ ,- fln~nhd+h  
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When some men are violent, why are others silent?

SHELTER HOMES/HOSTELS FOR WOMEN
vkSjrksa ds fy, vkJ;?kj@gkWLVy

All India Women’s  23381377 (24 Hrs) 
Conference-Bapnughar  23070858          
vkWy bafM;k oqesUl dkWUÝsal&ckiuq?kj

Aashray Adhikar Abhiyan 22483240 (10 am - 6 pm)
vkJ; vf/kdkj vfHk;ku  9810711644 (Mr Sanjay) 
 9312668807  
 (Mr Pramjeet) 
 
Mahila Dakshata Samiti 24102067 
Snehalaya (10 am - 5 pm) 
efgyk n{krk lfefr & Lusgky;

Swati (Working Women Hostel) 23365974
Lokfr ¼dkedkth efgykvksa ds fy, gkWLVy½ (Mon-Fri 10 am - 5 pm)  
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tkxksjh lqjf{kr fnYyh vfHk;ku

YWCA (Hostel for working women) 23362779 
okbZ-McY;q-lh-,-         23362975/23744807   
dkedkth vkSjrksa ds fy, gkWLVy 43553142/43/44/45/46
     (Dept.)

Prabha Tara (Hostel for working women)  26170680 (24 Hrs) 
izHkk rkjk                         26107031
¼dkedkth vkSjrksa ds fy, gkWLVy½ 

Prayas    29955505/29956244
Juvenile home for 6-18 year olds  (10 am - 5 pm) 
iz;kl ¼6&18 lky ds cPpksa ds fy,½   

Priyadarshini (Working Women Hostel)     65006362
fiz;nf'kZuh 
¼dkedkth vkSjrksa ds fy, gkLWVy½ (7 am - 11 pm)

Shine Foundation 64510946/29542989
'kkbu QkmaMs'ku
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Shelter Home for Pregnant Leady  23694147  
ekr`Nk;k efgykvksa ds fy, vkJ; x`g 9971802146 

Shelter Home for Pregnant Leady 27633148
Jahangirpuri   9971802415
ekr`Nk;k efgykvksa ds fy, vkJ; x`g
tgkaxhjiqjh

Dhanak (Couple-Rights choice)  875057676
/kud ¼diy jkbV~l Pokbl½
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Report. Resist. Act.

SUPPORT GROUPS/lgk;rk lewg 
(Cancer, alcoholics,narcotics, old age, AIDS) 

¼dSalj] e|iku] MªXl] ofj"B ukxfjd o ,M~l½

Indian Cancer Society 26499572
bafM;u dSalj lkslkbVh

CAN Support (Cancer Support) 26711212 Helpline

dSu liksZV ¼dSalj lgk;rk½ 26102851/26102869 
 (Mon-Fri 9.30 am - 5.30 pm)
 9213873683

Alcoholics Anonymous    9811908707 (6 am-11 pm)
,YdksgksfyDl ,uksfuel 65684980    (10 am-5 pm)

Narcotics Anonymous/ MªXl 9818072887 (24 Hrs)



24

bTt+r ls xj thuk gS rks fgEer ls gesa yM+uk gksxk

AIDS HELPLINE
  
AIDS Control 1097
,M~l fu;a=k.k

AAG  26433690 
vkx  

Shubchintak Helpline 26588333(AIIMS) 
'kqHkfpUrd gSYiykbZu              (10 am - 5 pm) (HIV AIDS)

NAZ Foundation 26910499
ukT+k QkmaMs'ku                    40793157 
Support for people living with HIV/AIDS 
HIV/,M~l xzLr yksxksa ds fy, enn
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fnYyh dk eku] efgykvksa dk lEeku

MEDICAL EMERGENCY 
esfMdy vkikr~dkyhu uacj 
 
HOSPITALS/vLirky       26594707(Enquiry)
South Delhi 
AIIMS/ esfMdy
     
Moolchand Hospital 42000000
ewypan vLirky

Sita Ram Bhartiya Institute     42111197 Delhi
of Science & Research                                    
lhrkjke Hkkjrh;  (8 am - 8 pm)
baLVhV~;wV vkWQ+ lkbal ,aM fjlpZ 
 
North Delhi
Bara Hindu Rao Hospital 23919476
ckM+k fgUnwjko vLirky ¼eydkxat½ 23905600 
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We demand a woman friendly city 

Lok Nayak Jai Prakash  23232400 
Narayan  Hospital 23233400
yksduk;d t; izdk'k ukjk;.k vLirky ¼fnYyh xsV½

St. Stephen’s Hospital   23966021-27 (Delhi)
lsaV LVhQ~u vLirky (Gurgaon)
¼rhl gt+kjh½ 

Central Delhi
Dr. Ram Manohar Lohia 23365960
Hospital/MkW- jkeeuksgj yksfg;k 
vLirky ¼ckck [kM+xflag ekxZ½

Sri Ganga Ram Hospital 42254000
xaxk jke vLirky ¼jktsanz uxj½ 25750000
 
West Delhi
Mata Chanandevi Hospital 45582000
ekrk puunsoh vLirky ¼tudiqjh½ 25610008 
 Casualty 45582049/50 
 vkikr~dkyhu ua-
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This is our city - Let's make it safe!

Rajiv Gandhi Cancer 47022070/71
Hospital & Research Institute   47022222
jktho xka/kh dSalj vLirky ¼jksfg.kh½

East Delhi
Dharamshila Cancer  43066353
& Research Hospital 43066528 (Emergency)           
/keZf'kyk dSalj vLirky ¼olqa/kjk ,Udyso½ 

Guru Teg Bahadur Hospital 22588383 (Casualty)
xq: rsx cgknqj vLirky ¼'kkgnjk½ 22586262  
 
Institute of Human 22583322
Behavior & Allied Sciences 22114021/29
baLVhV~;wV vkWQ+ g~;weu fcgsfo;j ,aM  (Emergency) Ext. 414 
vykbM lkablst+ ¼'kkgnjk½ bgckl

NCR
Kailash Hospital 0120-2444444
dSyk'k vLirky ¼uks,Mk½ 0120-2466666
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Narender Mohan Hospital 0120-2657501-509
Ghaziabad 0120-2657506
ujsUnz eksgu vLirky ¼xkft+;kckn½ 
 
Umkal Hospital & Metro Emergency Hotline: 
Heart Institute (Palam Vihar) 0124-4100000/4777000
medy vLirky vkSj eSVªks  General Information 
baLVhV~;wV ikye fogkj ¼xqM+xkao½ 0124-4666555 
 
BLOOD BANKS/CyM cSad

White Cross Blood Bank 26831063/26844140
okbZV ØkWl CyM cSad

Safdarjung Hospital 26707254/7454
lQ+njtax vLirky

Batra Hospital   29958747 Ext. 2036 
c=kk vLirky                    Ext. 3083

Rotary Tuglakabad   29054066/68/69 
jksVjh rqxydkckn  9958005900 (24 hrs.) 

fnYyh lcdh gS] ;gka efgyk;sa lqjf{kr gS
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JAGORI Safe Delhi Campaign

North Delhi
St. Stephen's Hospital  23966021 Ext. 580 
lsaV LVhQ+u vLirky              

East Delhi
Central Polyclinic 22526347
Blood Bank           
lsaVªy ikWfyDyhfud CyM cSad 

Guru Teg Bahadur  22586262
Hospital  
xq: rsxcgknqj vLirky

West Delhi, if'peh fnYyh
Pusa Road Blood Bank 25721870 
if'peh fnYyh 25711055 (24 hrs.)
iwlk jksM CyM cSad 

Central Delhi, dsanzh; fnYyh 
Indian Red Cross Society 23711551/23716441 
bafM;u jsM ØkWl lkslkbVh
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pyks cuk,a ,d lqjf{kr lekt

EYE BANKS/vkbZ cSad

Guru Nanak Eye Centre 23234607
xq: ukud vkbZ lsaVj 23234622 

National Eye Bank (AIIMS) 26588500/26588700 
us'kuy vkbZ cSad ¼,El½ Ext. 3060, 3063

Rotary Delhi Centre  25721800
Sir Ganga Ram Hospital  
jksVjh fnYyh lsaVj  25781837
lj xaxk jke vLirky

Venu Eye Institute & 29251951/1155/ 
Research Centre 1156
os.kq vkbZ baLVhV~;wV ,aM fjlpZ lsaVj
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Violence is a choice men DON’T have to make!

24 HOUR CHEMIST SHOPS
24 ?kaVs [kqys jgus okys nok[kkus

Moolchand Hospital  42000000
ewypan vLirky

New Delhi Medicos  23347151 (C.P)
ubZ fnYyh esfMdksT+k 

Holy Angels Hospital 26147481/581
gksyh ,atYl vLirky

Kailash Hospital 0120-2445566
dSyk'k vLirky
¼uks,Mk½
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tkxksjh lqjf{kr fnYyh vfHk;ku

MENTAL HEALTH/TRAUMA
ekufld LokLF;@ekufld vk?kkr lsok

Manas/ekul  41708517/8802023901

SNEHI/Lusgh 9582208181 
Help with stress, exam pressure  (Mon-Sat 2 pm - 7 pm)
relationship diffficulties, sexual health  
ruko] ijh{kk dk ncko] fj'rksa esa  
ijs'kkfu;ka] ;kSu LokLF; laca/kh lgk;rk

Sanjeevani 41092787/40769002
Qutab Institutional Society for mental (10 am - 5 pm) 
health counseling centre (Jangpura) 24318883/ 24311918
lathouh euksoSKkfud lykg dsUnz (10 am - 7 pm) 
taxiqjk

    
Sumaitri 23389090 
lqeS=kh (Mon-Fri 2 pm - 10 pm;Sat &   
Sun (10 am-10 pm)
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Violence against women is a crime against humanity

Caring Foundation 22514727 
Depression helpline            43666666
ds;fjax Q+kmaMs'ku           (9 am - 5 pm)

Dr. Sadhna Vohra 26278583 (R)(10 am-10 pm)
Psychologist  26021324 (O)
MkW- lk/kuk oksgjk&euksoSKkfud   

Santulan Phone: 25913469
lUrqyu Telefax :25437111

IHBAS  22114021/22583056
bgckl

VIMHANS 29802980 
foegUl (24 Hrs)

Médecins Sans Frontières  49010000
Doctors Without Borders
esMsflUl lUl QzafV;jl 
MkWDVlZ fonkmV ckWMZlZ
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lqj{kk gekjk ekSfyd vf/kdkj gS

REHABILITATION SERVICES
iquLFkZkiu lsok

Vikalp (Ghaziabad)  07982868019
fodYi ¼xkft+;kckn½ 

Jaipur Golden Hospital 9818911195
t;iqj xksYMu vLirky 27907000
  
MESH 41661499 
Maximising Employment 
to Serve the Handicapped 
es'k          
foDykaxksa ds fy, jksT+kxkj o`f) lsok
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;kSu fgalk vieku gS ckgj gks ;k ?kj esa gks

MEDIA CONTACTS
Vh-oh-@v[+kckj laidZ

India TV  0120-3051000
bafM;k Vhoh  

Zee News  0120-2511070
th U;wt+              

AAJ TAK        0120-4807100
vkt rd 

CNN IBN 0120-4341818
lh-,u-,u-@vkbZ-ch-,u- 

Times of India 23302000 
VkbEl vkWQ+ bafM;k
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JAGORI  Safe Delhi Campaign

Hindustan Times 60004242
fgUnqLrku VkbEl 

Rashtriya Sahara 23352368 
jk"Vªh; lgkjk 23352369

News Nation 0120-7138600
U;wt+ us'ku

Navbharat 011-23302000
uoHkkjr

IBN7 0120-4341818 
vkb ch ,u 7 Ext. 9 

Times Now 0120-6634600 
VkbEl ukm 

BBC 011-23401600 
ch- ch- lh-  
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Mj Mj ds u thou fcrk,axs] fgalk dks tM+ ls feVk,axs

COMPLAINTS AGAINST POLICE
iqfyl ds f[+kykQ+ f'kdk;r

Special Commissioner of  23490207
Police/Vigilance 23490250-Fax
Lis'ky dfe'uj vkWQ+ iqfyl@foftysal

Dy. Commissioner of 23417998
Police/Vigilance             
fMIVh dfe'uj vkWQ+ iqfyl@foftysal

Flying Squad/Vigilance 23417995
¶+ykbax Ld~okM@foftysal

Commisioner of Police 23490201  
iqfyl dfe'uj 23319661
Post Box No. 171, GPO, New Delhi 
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We demand a woman friendly city 

PUBLIC GRIEVANCE REDRESSAL SYSTEM
ljdkjh deZpkfj;ksa ds f[+kykQ+ f'kdk;r 
 
http://www.delhigovt.nic.in/griev_red.asp

Central Vigilance 24600200 
Commission            
dsUnzh; lrdZrk vk;ksx
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tkxksjh lqjf{kr fnYyh vfHk;ku

VEHICLES HELPLINE & COMPLAINTS  
vkWVks]cl] VSDlh] ckbd gSYiykbu o pkyd ds f[kykQ+ 
f'kdk;r 
 
Complaints against  42400400  
taxi/bus/auto drivers  1800-11-8181 
vkWVks@cl@VSDlh pkydksa  ( For DTC Toll Free) 
ds f[kykQ+ f'kdk;r   
  

24 hr Cab/Taxi Service

Sakha Consulting Wings 
Pvt. Ltd. - for Women 9999193004 
l[kk( efgykvksa ds fy, VSDlh

Meru Cab/ es: dSCl 44224422
 
Mega Cabs 41414141
esxk dSCl
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Violence against women is AGAINST all the rules!

24 Hour Car & Bike Helplines
24 ?kaVs dkj@ckbd gSYiykbu

Cross Roads 88786288 (24X7)
ØkWl jksM~l                       47090909

Fast Track 4165799/6/7/8
QkLV VSªd 

Race 43676767
jsl 9268926800
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NsM+[kkuh et+kd ugha] tqeZ gS

ANIMAL HELPLINES/tkuojksa ds fy, gSYiykbu

People for Animals 23719293/4
ihiy QkW+j ,fueYl 9811703501
 9810206370 (Gurgaon)

Friendicoes SECA 24314787/24320707 
ÝSaMhdksl lhdk 07027777951 

Wildlife SOS 46601096(Off.) 
okbYMykbQ+ ,lvks,l 9871963535 (24X7)

NDMC Veterinary Hospital 24672161
,u-Mh-,e-lh- tkuojksa dk vLirky 
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No to every kind of war, be at home or afar

OTHER IMPORTANT NUMBERS
vU; t+:jh uacj 
 
National Human Rights 9212470509  
Commission 9810298900 (24 hrs)

jk"Vªh; ekuokf/kdkj vk;ksx

Consumer Helpline 1600-180-4566 
Complaints against adulteration, (Mon-Sat 9.30 am - 5.30 pm
counterfeiting & spurious goods   from BSNL/MTNL lines)
jk"Vªh; miHkksDrk gSYiykbu www.core.nic.in 
feykoVh] xyr o ?kfV;k 
oLrqvksa ds f[+kykQ+ f'kdk;r 
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KNOW MORE .....

TAKING LEGAL ACTION  
Street sexual harassment may be casually referred to as  
“eve teasing” but it is a crime under Sections 294, 354  and 
509 of the Indian Penal Code. 

Section 294- Observe acts, songs, ballad or words used in or 
near any police place. Penalty of three months imprisonment 
and/or a fine.  

Section 354 A: Sexual Harassment 
i. Physical contact and advances involving unwelcome and 
explicit sexual overtures.  
ii. Demand or request for sexual favours. 
iii. Showing pornography against the will of a woman.iv. 
Making sexually coloured remarks. 
Penalty rigorous imprisonment up to three years and/or a 
fine.

354 B: Disrobing of a woman
Assaults or uses criminal force to disrobe any woman or 
abets such an act or compels her to be naked. Penalty of  
imprisonment for not less than three years, extendable to 
seven years and with a fine. 

Staring hurts, stop sexual harassment!
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354 C: Voyeurism
Watching or capturing and disseminating the image of a woman 
engaged in a private act where she least expects such intrusion. 
Penalty of imprisonment for at least a year, extendable to three 
years to seven years according to the gravity of the crime and 
with a fine.

354 D: Stalking
Follow, contact, attempt to contact a woman to foster a 
personal interaction repeatedly even after her clear indication 
of disinterest; or monitor a woman’s internet usage or any other 
form of electronic communication (with certain exceptions). 
Penalty of imprisonment of three to five years and with a fine.

Section 509: Words, gestures, sounds, exhibition of objects that 
intrude on the privacy and are intended to outrage the modesty of 
a woman. Penalty of three year of imprisonment and/or a fine. 

If you or anyone you know have been harassed on the street and 
want to file a police complaint, you can go to the nearest police 
station and file a First Information Report (FIR).

It is your right to file and receive a copy of your FIR. If you need help, 
call one of the women’s helplines in this booklet (see page 5).
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d+kuwuh lg;ksx o dne

lkoZtfud LFkkuksa esa gksus okys ;kSu mRihM+u o fgalk dks vDlj 
yksx ^NsM+NkM+* dk uke nsrs gSa] ijarq ;g Hkkjrh; naM lafgrk o 
vkijkf/kd dkuwu la'kks/ku 2013 dh /kkjk 294] 354 o 509 ds 
rgr ,d vijk/k gSA 

lkoZtfud txg ij ;kSu mRihM+u&
/kkjk 294& fdlh lkoZtfud txg ij v'yhy gjdrsa djuk] xkus 
xkuk] b'kkjs djuk ;k 'kCn cksyukA 
naM& 3 eghus dh lt+k vkSj@;k tqekZukA
 
/kkjk 354 ;kSfud mRihM+u & ¼/kkjk 354 ,½
¼1½ 'kkjhfjd laidZ vkSj ykHk mBkuk tSls fd vokafNr vkSj izR;{k 
;kSfud gko&Hkko] gjdrsa] b'kkjsA
¼2½ ;kSfud Q+soj dh ekax vkSj vuqjks/k djukA
¼3½ efgyk dh bPNk ds fcuk v'yhy pht+sa fn[kkuk A
¼4½ ;kSfud QfCr;ka dlukA
naM& rhu lky rd dk dBksj dkjkokl vkSj@;k tqekZukA 

?kwjuk Hkh NsM+[kkuh gS
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/kkjk 354 ¼ch½ & efgyk dks fuoZL=k djuk& fdlh efgyk dks fuoZL=k 
djus ds fy, vkijkf/kd rkdr dk iz;ksx djuk vFkok ,slk djus dh 
dksf'k'k djuk vFkok mls uXu gksus ds fy, foo'k djukA 
naM& de ls de rhu lky dk dkjkokl] ftldh vof/k lkr lky 
rd c<+kbZ tk ldrh gS vkSj@;k tqekZukA

/kkjk 354 ¼lh½ & vid`R;& fdlh efgyk dks furkar futh {k.kksa esa 
ns[kuk vFkok rLohj [khapuk vkSj izlkfjr djukA 
naM& tqekZus lfgr de ls de ,d lky dh tsy] ftldh vof/k 
vijk/k dh xaHkhjrk dks ns[krs gq, rhu ls lkr lky rd c<+kbZ tk 
tk ldrh gSA

/kkjk 354 ¼Mh½ & ihNk djuk] laidZ lk/kuk] laidZ djus dh dksf'k'k 
djuk] efgyk }kjk lkQ+ badkj ds ckotwn ckj&ckj O;fDrxr laidZ 
dh dksf'k'k djuk( vFkok fdlh efgyk ds baVjusV iz;ksx ;k vU; 
fdlh izdkj ds fo|qrh; lapkj ij fuxjkuh j[kukA ¼c'krsZ fd og 
,slk fdlh vkf/kdkfjd nkf;Ro] tkap ;k Nkuchu ds rgr dj jgk gks½
naM& rhu ls ikap lky rd dh dSn vkSj tqekZukA

efgyk fgalk ekuork ds izfr vijk/k gSA
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/kkjk 509% vkifÙktud 'kCnksa] b'kkjkas] vkokt+ksa ;k fdlh vkifÙktud 
oLrq ds izn'kZu ls ;fn fdlh vkSjr ds lEeku dks Bsl igqaprh gks 
rks blds fy, rhu lky rd dh d+Sn vkSj@tqekZus dk izko/kku gSA

jkg pyrs ;fn dksbZ vkidks ijs'kku djrk gS vkSj vki f'kdk;r 
ntZ djkuk pkgrh gSa rks vki ut+nhdh iqfyl Fkkus esa tkdj ,Q+ 
vkbZ vkj ntZ djk ldrh gSaA ¼izFke lwpuk fjiksVZ½

,Q+- vkbZ- vkj- ntZ djkuk vkidk vf/kdkj gSA bl dke esa vkidks 
lg;ksx dh vko';drk gks rks vki bl iqfLrdk esa nh xbZ efgyk 
gsYiykbZu ij Qksu djsa ¼i`"B u- 5 ns[ksa½A

dk;Z LFky ij ;kSu mRihM+u& 
dksbZ Hkh vokafNr ;kSfud O;ogkj tSls ;kSfud Qsoj ds fy, 'kkjhfjd 
laidZ vkSj ykHk] ekax ;k vuqjks/k] ;kSfud QfCr;ka dluk] v'yhy 
phtsa] rLohjsa fn[kkuk vFkok ;kSfud izd̀fr dh ,slh gh vU; 'kkjhfjd] 
ekSf[kd ;k vekSf[kd gjdrsaA bl rjg ds fdlh Hkh vkpj.k ds 
ckjs esa f'kdk;rsa ^dk;kZy;] laLFkk ;k laxBu dh ^vkarfjd f'kdk;r 
lfefr* ¼vkbZ-lh-lh-½ vFkok ;fn f'kdk;r fu;ksDrk ds f[kykQ+ gS 
rks ^LFkkuh; f'kdk;r lfefr* ¼,y-lh-lh-½ esa f'kdk;r ntZ djkbZ 
tk ldrh gSA
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WHAT YOU CAN DO

	 Be confident Protest when harassed–shout loudly and 
attract attention of others. 

	 Speak up if you see someone being harassed–shout 
attract attention and ask others to raise voices.

	 File a police complaint. (see page 5 of this booklet). 
	 Contact Jagori if you would like us to organise a  

session for your friends, community group, or RWA  
on resisting harassment and making public spaces  
safe for women. 

	 Take simple precautions to keep yourself safe–these are 
described in our booklet on women’s safety.(‘Hinsa Ab 
Aur Nahi: Suraksha se Atmaraksha ki Ore’).  

	 Join the Safe Delhi Campaign. 
		Distribute copies of this booklet to your friends, 

neighbours and colleagues. (Mail us at distribution@
jagori.org to order a copy.)

	 For more information please visit our website  
www.safedelhi.in or www.jagori.org

Violence against women is a crime against humanity
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vki D;k dj ldrh gSa

	 ;fn vkidks dksbZ ijs'kku djs rks pqi u jgsaA ijs'kku djus okys  
 ij tksj ls fpYyk,a vkSj nwljs yksxksa dks lgk;rk ds fy, cqyk,aA

	 ;fn fdlh nwljs dks ,slh fLFkfr esa ns[ksa rks blds f[kykQ+ vkokt+ mBk,a 
vkSj vkl&ikl ds ekStwn yksxksa ls Hkh bldk fojks/k djus dks dgsaA

	 iqfyl esa f'kdk;r ntZ djsa vkidh igpku xqIr j[kh tk,xhA 
 ¼bl iqfLrdk dk i`"B u- 5 ns[ksaA½ 
	 ;fn vki ^lkoZtfud txgksa ij vkSjrksa dh lqj{kk* vius  
 eksgYys] nksLrksa] jsftMsaV osyQs;j ,lksfl;s'ku ds fy, ppkZ] ;k 
 l=k dk vk;kstu djkuk pkgrs gks rks tkxksjh ls laidZ djsaA
	 viuh lqj{kk ds fy, dqN lko/kkfu;ka cjrsa&gekjh iqfLrdk  
 ¼fgalk vc vkSj ugha% lqj{kk ls vkRej{kk dh vksj½ esa vkRej{kk  
 lac/kh tkudkfj;ka nh xbZ gaSA iqfLrdk dh izfr;ksa ds fy,  
 distribution@jagori.org ij bZ&esy djsaA
	 lqjf{kr fnYyh vfHk;ku ls tqM+sa o bl iqfLrdk dks vius nksLrksa]  
 iM+ksfl;ksa o lgdfeZ;ksa esa ckaVsA
	 vf/kd tkudkjh ds fy, Ñi;k tkxksjh dh osclkbV  
 www.safedelhi.in & www.jagori.org ns[ksaA
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CAMPAIGNS AGAINST SEXUAL  
HARASSMENT
;kSu fgalk ds f[kykQ+ vfHk;ku

Jagori 
tkxksjh
www.jagori.org

Safe Delhi Campaign
tkxksjh lqjf{kr fnYyh vfHk;ku
www.safedelhi.in

The Blank Noise Project
n CySad ukW,t+ izkstsDV

blog.blanknoise.org

Must Bol
www.mustbol.in



lekt ds fofHkUu rcdksa dh lgHkkfxrk ls cuk tkxksjh dk 
^^lqjf{kr fnYyh vfHk;ku^^ ,d iz;kl gS vkSjrksa ds fy, 
lqjf{kr fnYyh cukus dh iz;klA

gekjs 'kks/k ls ;g ckr mHkj dj vkbZ gS fd lg;ksx ds 
L=kksrksa ds ckjs esa tkudkjh gksus ls vkSjrksa esas vkRefo'okl 
vkSj vkikr fLFkfr;ksa dk lkeuk djus dh {kerk c<+rh gSA 
bl NksVh lh iqfLrdk dks vius cSx ;k tsc esa j[ksa vkSj 
viuh o nwljksa dh enn ds fy, bldk bLrseky djsaA 

vki Hkh gekjs lqjf{kr fnYyh vfHk;ku dk fgLlk cu 
ldrs gSa vkSj bl iqfLrdk ds forj.k esa gekjh lgk;rk 
dj ldrs gSsaA
 
iqfLrdk dh izfr;ksa ds fy, safedelhi@jagori.org or 

distribution@jagori.org ij laidZ djsaA



The JAGORI Safe Delhi Campaign seeks to mobilise 
diverse sections of society to ensure women’s safety in 
public spaces.

Our research shows that access to information on 
available sources of help increases women’s self-
confidence and ability to deal with emergencies. Carry 
this handy booklet in your bag or pocket and use it to 
help yourself and others.

You can join the Safe Delhi Campaign and help us to 
disseminate this booklet - contact us for more copies at 
safedelhi@jagori.org or distribution@jagori.org

B-114, Shivalik, Malviya Nagar, New Delhi-110017
Tel.: 91-11-26691219/20, email: safedelhi@jagori.org 

www.safedelhi.in, www.jagori.org
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