Jagori-DMRC campaign: talking about
women’s safety

New Delhi, 1st February 2017

From the 21st to 31st of January 2017, Jagori in partnership with the Delhi
Metro Rail Corporation (DMRC) ran a campaign — using public messaging
across 10 metro stations urging each and every citizen to take action to end
violence. These banners across the metro stations carried simple messages
that encouraged bystanders to take action to end violence.
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Women and girls are speaking out/ reporting against sexual harassment on
the metro, and responsive mechanisms are in place to book offenders. The
DMRC on its website claims to improve safety of women passengers through
provision of separate coaches for women on every train, reservation of seats
for women on every coach and other measures including CCTV cameras, and
deployment of CISF personnel to nab offenders.

Yet, commuters feel that there is much to be done. They recommend a more
effective presence of CISF personnel to ensure that men and boys do not
enter the “Women Only” coaches; physical separation between these and
general coaches, and strict action against those who unlawfully enter.

“The number of women speaking out is not enough” says a young woman
commuter at Vishwavidyalaya metro station. “We see incidents of harassment
every single day”, adds a young man. While some commuters are despondent
and feel that women’s safety is just a dream never to be realized, others are



hopeful and determined to continue the struggle - “Efforts such as this, of
building awareness of men and women on the issue, will go a long way”, they
say. Given the huge footfall across the ten metro stations, it is believed that
the messaging will reach out extensively to passers by.
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As well known feminist activist Kamla Bhasin puts it, “When some men are
violent, will other men just stand and remain silent?” Looking at the poster, a
young man resolves “On my part, | will be more aware, and | will also beware
of those who perceive women negatively”. Another commuter says, “Women
must be allowed to go out and participate, and we must contribute to create
a safer city for them”

Rising incidence of sexual harassment on the metro and other public transport
systems across the city, points to the urgent need to go beyond the victim,
perpetrator and law enforcement agencies when looking for solutions. There



is need for a collective mindset and behavior that shows zero tolerance to

violence of any kind. The active engagement of men and boys is required
to make this possible; clearly the benefits of such a change will reach not
only women, children, disabled persons, senior citizens and other vulnerable
people, but also their own selves.

When communities collect data on safety perceptions in their locality and
share findings with relevant stakeholders — possibilities for participation and
action are generated. Sarita Baloni of Jagori cites the example of women’s
collectives in Tajpur Pahadi, Badarpur (South Delhi). When they shared their
findings, local authorities responded by installing CCTV cameras in front of
the local Barat Ghar (Wedding Hall); and took up improvement of lighting
and public toilets in the area.

The participation of citizens in the creation of safe cities goes with a wider
range of actions that are being undertaken by State and non-State actors
including the DMRC. For example, the New Delhi Municipal Council in
partnership with Safetipin is using mobile-enabled safety audit data on the
perceptions of safety around metro stations within the NDMC area to enhance
last mile connectivity. Safetipin is also sharing safety audit data with the
Delhi Police and the Public Works Department to identify areas that are dark,
unsafe and need to be improved. The Department of Tourism, Government
of Delhi, is using safety audit data to ensure the safety of tourists around
specific locations.

Recently, over 30 cities across India witnessed a large turnout of women, girls
and their supporters claiming their right to use the public spaces in the city
(#IWillGoOut). Women are demanding safety in the form of safe transport,
well lit roads, well constructed pavements, safe access to sanitation, better
planned cities, responsive law enforcement, legal and medical care, and
timely psychosocial support. But they are also asking for more — they are
also asking for unconditional freedoms whose boundaries are defined only
by humanity, diversity, inclusion and peace, and they believe that continuous
action is the only way to ensure this.




JAGORI (AWAKEN, WOMEN’) is a women’s documentation, training and communication
centre with the aim of spreading feminist consciousness to a wider audience using
creative media. Established in 1984 Jagori is rooted in the experiences of the Indian
women’s movement with a vision to help build a just society through feminist values. It
defines its mandate as building feminist consciousness through identifying and addressing
the capacity-building, information and networking needs of women, particularly those

belonging to oppressed groups in rural and urban areas.

Mission Statement: To deepen feminist consciousness with diverse stakeholders at the
national and local levels through advocacy, perspective-building and supporting struggles

against human rights violations of women and generating new body of knowledge.
Our Objectives
. Action research and production of creative feminist materials

. Consciousness-raising and leadership development on women’s

rights and gender equality

. Supporting women'’s struggles against all forms of violence

ensuring access to safety, dignity, justice and rights

J Creative campaigns and educational materials on key feminist concerns to
respond to the programming and resource needs of women’s groups,

community and field organisations, media and development organizations

. Advocacy and Networking to enlarge and claim democratic spaces and

strengthen women’s movement building efforts

JAGORI, B-114, Shivalik, Malviya Nagar, New Delhi 110017
Phone: (011) 26691219 & 26691220
Helpline: (011) 2669 2700, Mob: 8800996640
Fax: (011) 2669 1221,
Email: jagori@jagori.org,

Website: www.jagori.org

(’



